VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP BAOVIETBANK

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua tin nhin

SMS tir dién thoai di dong va Mobile Banking, sb tién dwoc trir truc tiép trong tai khoan c& nhan

cua khach hang tai BaoVietBank

Dich vu dwgc ap dung véi:

- Nap tién cho thué bao tra truéc tit ca cac mang vién thong (MobiFone, Viettel,

VinaPhone, Gmobile, Viethamobile) va thué bao tra sau mang MobiFone, Viettel.

- Mién phi tin nhin t&i tong dai 8049 ddi véi cac thué bao mang VinaPhone, Vietnamobile,

Gmobile va tinh phi 500 VND/tin nhan ddi véi cac mang di dong khac.

A. NAP TIEN BANG SMS.

1. Pang ky

= Quy khach goi dién toi tong dai 1900 55 88 48 cia BAOVIETBANK dé diang ky st dung

dich vu VnTopup.

* Quy khach da dang ky dich vu SMS Banking s¢ mac dinh dugc st dung dich vu

VnTopup.

2. Hwéng din nap tién

2.1.  Nap tién cho chinh thué bao

BAOVIET NAP M¢nhGia giritoi 8149

2.2.  Nap tién cho thué bao khac
BAOVIET NAP SéPiénThoai MénhGia guitsi 8149

Cac logi ménh gia dugc qui dinh nhw sau:

Ménh gia S6 tién twong ng Ménh gia S6 tién twong ng
10N 10,000 dong 100N 100,000 dong
20N 20,000 dong 200N 200,000 dong
50N 50,000 dong 500N 500,000 dong
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- Néu nap tién dé thanh toan cudc cho thué bao tra sau Quy khach phai nap véi tong ménh gia
16n hon hodc bang no cudc phai thanh toan. Vi du: néu ng cude phai thanh toan 1a 205.000 dong
thi Quy khach phai nap v6i cac ménh gid 200N va 10N.

- Néu thué bao dwec nap 1a thué bao tra sau mang Viettel:

+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau d6 bAm phim 1.

+ Toan bo s6 tién nap s& duoc trir no cudc cho Quy khach. Néu sb tién nap 16n hon sb cude no
truge, s tién thira s& dwoc trir ng vao thang tiép theo.

- Néu thué bao dwgc nap 1a thué bao tra sau mang MobiFone:

+ Kiém tra cudc phai thanh toan bang cach soan tin: TC gti 9233, hodc bam *112#0K

+ Truong hop thué bao khong diang ky sir dung tai khoan Fastpay: toan bo sb tién nap s& duoc
trir ng cudc cho Quy khach. Néu sé tién nap 1on hon sé cudc no trude, so tién thira s& duoc trir
no vao thang tiép theo.

+ Truong hop thué bao c6 dang ky sur dung tai khoan Fastpay: tai khoan Fastpay cua thué bao

s& dugc cong mot khoan tién ding bang s tién Quy khach vira nap.

B. NAP TIEN QUA MOBILE BANKING
Buwoc 1: Quy khach truy cap https://ebank.baovietbank.vn/ tir dién thoai di dong cua minh.

Buwéc 2: Quy khach chon muc EZ-TopUp tai man hinh chinh, man hinh nap tién hién thi cho
phép ban nap tién cho thué bao dién thoai di dong. Nhap <Tai khoan thanh toan>, <Ménh gia

thanh toan>, <Thué bao thanh toan>, bAm <Xac nhan>

BAOVIET Bank

Home Back
Ta khoan thanh toan (001142520209 B8
Menh gia thanh toan (10000 K3
Thug bao thanh toan |

Bing ¥ I

Home ack

"’

(*) Khi xé&c nhan giao dich chuyén khoan hoic nap tién, Quy khach can chon maét trong hai

phuong thirc xac thuc la Token hoac SMS:
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= Xé&c thuc bang Token: Nhap ma bao mat Ia dy sé hién thi trén Token.

= Xé&c thuc bang SMS: Mét tin nhan c6 chira ma bao mat s& dugc gui téi sé dién thoai di
dong da dang ky cua khach hang ngay sau khi Ban lya chon phuong thirc nay. Quy khach
nhap ma bao mat nay.

HUY DICH VU VA HO TRQ

e Dé huy dich vy, Quy khéch goi dién t&i tong dai 1900 55 88 48 cua BAOVIET Bank dé
yéu cau hay dich vu VnTopup.

e Dé tranh rui ro trong cac trudng hop mat dién thoai, mat sim, bi cdng ty vién thong thu
hoi sim, Quy khach phai goi dién dén TT CSKH cua BAOVIET Bank theo s 1900 55 88
48 dé yéu cau tam chan/ huy dich vu VnTopup.

e Hb tro khéach hang:
Ngan hang Bao Viét: 1900 55 88 48
VNPAY': 1900 55 55 77

Hoic céc sb dién thoai cham soc khach hang cua cac Cong ty Vién thong.
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